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EXCLUSIVE SENSE OF ARRIVAL
Well-come-in, personalised check-in and check-out
Welcome cocktail

Hola GM personalised welcome message and amenity
Early check-in before noon*
Bracelet upgrade to INSPIRA Vacations for VIP status

UNIQUE ON-SITE SERVICES

Exclusive access to INSPIRA Lounge
INSPIRA Beach - exclusive section with towel service
INSPIRA Infinity pool access at El Cielo Sky Bar
INSPIRA Terrace is a private rooftop area with Bali beds
INSPIRA Concierge for special requests and assistance

DELUXE SERVICES & AMENITIES IN INSPIRA SUITES

Upgraded rolling mini-bar with premium spirits and champagne
A bottle of wine and chocolate-dipped fruits on arrival
Dreamy pillow menu and scent variety
INSPIRA Gourmet an exclusive in-suite service menu

COMPLIMENTARY HIGH-END SERVICES

Complimentary dinner at Maria Dolores™**
Free hydro-therapy session at NUUP Spa
Free Green Fee at Playa Mujeres Golf Club™**
Personalised butler service
Gourmet-on-the-go for a gastronomical experience

Unlimited phone calls to the USA, Canada and Mexico
Up to 30% off exclusive on-site services and amenities

Access to MERA lounge at Cancun airport

*Subject to availability
**Min 7 night stay



