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Location

Cancun hotel zone, near the Pier (port of departure 
to Isla Mujeres) and close to the shopping malls: 
Puerto Cancún, La Isla Shopping Village and 
Malecón Las Américas

GRAND OASIS PALM 5
THE FAMILY RESORT

In addition to its convenient location near a spectacular 
beach, the incredible KiddO Zone boasts more than 43,000 
sq ft of children activities, under supervision of experts. 
Some of its exclusive benefits are gourmet restaurants 
(Grand guests), a premium Grand Plus service, and the most 
fun pirate ship tour for the whole family; it all creates the 
perfect all-inclusive vacation by the sea, and lots of fun for 
the little ones.

GRAND OASIS PALM HIGHLIGHTS 5

• 100% family resort

• Kiddo Zone: Kids-exclusive area with more than 43,000 sq ft 	

	 dedicated to the enjoyment of the little ones, always cared for 	

	 by experts

• Pirate ship tour for the whole family (twice a week)

• Rooms with spectacular views and space for families of up to 2 	

	 adults & 3 kids

• Gourmet experiences, ranked in TripAdvisor’s Top 10 in Cancun. 

	 3 exclusive restaurants at Grand Oasis Palm

• Body treatments at the spa

• Daytime and nighttime entertainment and activities

• Privileged location in the Cancun hotel zone for visiting Isla Mujeres

GRAND OASIS PALM
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ROOMS & SUITES

THE FAMILY RESORT

GRAND OASIS PALM
GRAND OASIS PALM GRAND OASIS PALM

JUNIOR SUITE

JUNIOR SUITE
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ROOMS & SUITES GRAND OASIS PALM
GRAND OASIS PALM GRAND OASIS PALM

FAMILY SUITE

COMMUNICATING WITH THEME ROOM FOR KIDS

COMMUNICATING ROOM WITH OCEAN VIEW OR LAGOON VIEW
FAMILY SUITE: MADE UP BY TWO ROOMS, ONE JUNIOR 
SUITE AND A SECOND ONE THAT CAN BE THEMED, OCEAN 
VIEW OR LAGOON VIEW ROOM.
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ROOMS & SUITES GRAND OASIS PALM
GRAND OASIS PALM GRAND OASIS PALM

LAGOON VIEW

OCEAN VIEW

OCEAN VIEW



1110 THE FAMILY RESORT

GRAND OASIS PALM GRAND OASIS PALM

THE FAMILY RESORT

GRAND OASIS PALM

RESTAURANT DESCRIPTION BREAKFAST* DINNER*LUNCH* OUT IN

*SCHEDULES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.

Mexican buffet
and kids areaSISAL

DOS LUNAS
International buffet
pizza & pasta

Mexican restaurantLA BAMBA

PIRATAS
DEL CARIBE
KIDS PLAZA

MAKI TACO
Japanese - Mexican 
fusion

Burgers, snacks
and sushi at the
pool or beach area

Kids restaurant

ISLA MUJERES

RESTAURANTS

DOS LUNAS BUFFET

LA BAMBA

DOS LUNAS PIZZA & PASTA MAKI TACO

SISAL BUFFET

LA CANTINA

Mexican snacks
tacos & tortasLA CANTINA

PIRATAS DEL CARIBE
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GRAND OASIS PALM

THE FAMILY RESORT

Travellers Choice 2018 “Best Fine Dining Restaurants”

MEXICAN GOURMET
EXPERIENCE

RESERVATION REQUIRED    

Travellers Choice 2018 “Best Fine Dining Restaurants”

ITALIAN RESTAURANT

THE BEST RESTAURANTS IN CANCUN

WORLD
LUXURY
RESTAURANT
AWARDS
WINNER
2018

INDINNER

INLUNCH DINNER

GRAND OASIS PALM

ADULTS ONLY

EXCLUSIVE RESTAURANTS
GRAND OASIS PALM GRAND OASIS PALM

Travellers Choice 2018 “Best Fine Dining Restaurants”

MEDITERRANEAN GASTROBAR

INDINNER
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BARS

THE FAMILY RESORT

LA CANTINA

COFFEE & ME

WET BAR

LOBBY SPORTS BAR

ISLA MUJERES BEACH BAR

LA BAMBA BEACH BAR

TERRAZA BAR LA BAMBA

LOBBY SPORTS BAR

LA CANTINA

GRAND OASIS PALM 

GRAND OASIS PALM  |  EXCLUSIVE BARS

COFFEE & ME

SIAN KA’AN BEACH CLUB SIAN KA’AN BEACH CLUB

ISLA MUJERES BEACH BAR
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KIDDO ZONE GRAND OASIS PALM 

KIDS GET TO ENJOY EVERYTHING THEY LOVE THE MOST, 
ALWAYS CARED FOR AND SUPERVISED BY OUR STAFF FROM 
9 A.M. TO 10 P.M.

THE AREAS ARE EQUIPPED WITH POOL, SPLASH ZONES, 
AMAZING WATER SLIDES AND KIDDIES POOL, FOUNTAINS, 
SPRINGBOARDS, PIRATE ADVENTURES ON BOARD THE 
CAPTAIN HOOK SHIP, RESTAURANT WITH THE KIDS’ FAVORITE 
DISHES, CONSTANT ACTIVITIES AND ENTERTAINMENT 
-CLOWNS, COMEDIANS AND DANCERS- A GAMING ROOM, 
AND A LOT MORE.
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KIDDO ZONE GRAND OASIS PALM 
GRAND OASIS PALM EXCLUSIVE

• Tour duration: 2 hours
• Reservation required
• Subject to availability

Special Pool
For Kids

KIDS CLUB AND KIDS 
RESTAURANTS AREA

Beach Kids Club

Water slides for kids

Pirate Adventures
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GRAND OASIS PALM



2322 THE FAMILY RESORT THE FAMILY RESORT

GRAND OASIS PALM GRAND OASIS PALM

WE TAKE CARE OF YOU IN EVER SINGLE DETAIL...
CONTACT US: oweddingsweb@oasishoteles.com

PRIVILEGES OF GETTING MARRIED 
AT GRAND OASIS PALM

     ROMANCE
WEDDINGS & HONEY MOON

• WEDDING GAZEBO & EXCLUSIVE AREAS FOR 		
	 BANQUETS.

• LOCATIONS WITH SPECTACULAR SUNSETS AT 		
	 THE BEACH.

• SUITES WITH JACUZZI.

• HONEYMOON & WEDDINGS SPECIAL 			 
	 PACKAGES.

• WEDDING PLANNER.

GRAND OASIS PALMROMANCE
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SERVICE ACCESS

ACCESS

ACCESS

CELLAR
GRAND SALON

STAGE 

DRESSING ROOM

GRAND SALON

GRAND OASIS PALM

REGARDLESS OF YOUR 
EVENT’S SIZE, GRAND 

OASIS PALM BOASTS 
THE PERFECT HALL TO 

ORGANIZE IT.

FROM A 20 EXECUTIVES MEETING TO A TRAINING EVENT FOR 
2,500 COLLABORATORS; FROM A CORPORATE WORKSHOP TO AN 
INTERNATIONAL CONVENTION; WHETHER IT IS A DAY OF MEETINGS OR 
AN COMMEMORATION CELEBRATION...
WITH OASIS HOTELS & RESORTS, YOUR EVENT’S SUCCESS IS 
GUARANTEED.

MICE

MAXIMUM CAPACITY
HALL U-SHAPEsq ft SCHOOL IMPERIAL THEATER COCKTAIL BANQUET

GRAND SALON

GRAND SALON STAGE

COBA

HOLBOX

COZUMEL
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SERVICE ACCESS

COZUMEL

HOLBOX

ACCESS

COBÁ
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• AESTHETIC SERVICES

• THERAPEUTIC MASSAGES

• WRAPS & BODY TREATMENTS

• SPECIAL PACKAGES FOR COUPLES

CAR RENTAL

OASIS KIA CARS

FROM THE EXCLUSIVE KIA CARS 
FOR THE WHOLE FAMILY TO 

COMFORTABLE SUVS, FIND FUN 
AND CONVENIENT OPTIONS 

AVAILABLE FOR YOU AT THE HOTEL 
LOBBY.

*Mandatory daily insurance fee

PREFERENTIAL RATES

GRAND OASIS PALMSPA

OTHER SERVICES

24 H RECEPTION CURRENCY
EXCHANGE

MULTILINGUAL
STAFF SECURITY PARKING LOT

DOCTOR 
ON CALL

TRAVEL 
AGENCY LAUNDRY

ATMBELL BOY
BABYSITTING

SERVICE
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ROOMS & SUITES

22
JUNIOR SUITE

FAMILY SUITE

OCEAN VIEW

LAGOON VIEW

STANDARD

105
52
33

FACILITIES & SERVICES

HABITACIONES
Y SUITES212

COMMUNICATING ROOMS AVAILABLE

THEME ROOMS FOR KIDS

BEACH WITH MINI SUNBEDS, WATER MUSHROOM, JACUZZI, 

POOL & WATER SLIDES, FUN SHOWS, CLOWNS, CONSUMPTION 

CENTERS, SPA, AND EXCLUSIVE AREAS WITH KIDS FOOD.

MORE THAN 43,000 SQ FT FOR THE KIDS’ FUN

BABY BLUE CRAB – KIDS CLUB:
VIDEOGAMES, DISCO, HANDCRAFTS ROOM, NAP ROOM, KITCHEN 
CLASSES, AND A LOT OF SURPRISES.

PIRATE SHIP:

FUN FAMILY ACTIVITIES ON BOARD AN AUTHENTIC PIRATE SHIP.

GRAND OASIS PALM GRAND OASIS PALM

1 KING SIZE BED OR 2 DOUBLE BEDS

ROBES

TURNDOWN SERVICE

PRIVATE CHECK-IN // EXPRESS CHECK-OUT

24-HOUR ROOM SERVICE: DELIVERY EXTRA CHARGE

BATH AMENITIES & BEACH TOWELS

WIFI: 2 DEVICES PER ROOM

USB PORTS

IRON & IRONING BOARD

IPOD CONSOLE & RADIO ALARM CLOCK

SAFETY BOX

COFFEE MAKER

HD FLAT SCREEN

MINIBAR: RESTOCKED DAILY WITH WATER, SOFT DRINKS & BEER

AIR CONDITIONING

HAIRDRYER

OASIS PALM | GRAND OASIS PALM RESTAURANTS

SPECIAL AREAS FOR KIDS

SPECIAL AREAS FOR KIDS

CAREYES (ADULTS ONLY)
GRAND OASIS PALM EXCLUSIVE RESTAURANTS

BEAUTY PARLOR (ADULTS ONLY)

BARS

GRAND OASIS PALM EXCLUSIVE BARS

OASIS PLUS CUSTOMER SERVICE

KIDDO ZONE: SPECIAL FOR KIDS

POOLS:

SIAN KA’AN BEACH CLUB (ADULTS ONLY):
BALI BEDS WITH BEACH WAIT SERVICE AVAILABLE

ENTERTAINMENT

WATER ACTIVITIES: KAYAK & AQUAEROBICS

CONVENTION HALLS & BUSINESS CENTER:
4 HALLS | 400 PAX

CAR RENTAL

YOGA, ZUMBA AND PILATES

TABAQUERÍA: BOUTIQUE WITH HANDCRAFTS, SOUVENIRS AND SNACKS

MULTI-PURPOSE COURT

BIKING TOUR: FAMILY ACTIVITY

SPA (ADULTS ONLY):
SAUNA, STEAM ROOM AND BODY TREATMENTS

6

2

7

3

DOWNLOAD THE OASIS HOTELS & RESORTS APP AND GAIN ACCESS TO 
THE EVENTS CALENDAR, IN ADDITION TO SCHEDULES OF ACTIVITIES AND 
RESTAURANTS OF THE OASIS HOTELS.

TWO COMMUNICATING ROOMS

A ZONE DESIGNED TO LET THE 
KIDS ENJOY THEIR VACATION 
TO THE FULLEST:
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INFORMATION & RESERVATIONS

MEXICO
(55) 5448 7783
msiliceo@oasishoteles.com
800 01 OASIS (62747)
jreservas@oasishoteles.com
grupos2@oasishoteles.com

SOUTH AMERICA
+52 (998) 848 9999 Ext. 221
esanchez@oasishoteles.com

Scan the code and create your Oasis 
Media Center account. With this 
useful tool you gain access to photos, 
brochures and updated information 
about Oasis Hotels & Resorts.

SIGN UP TO OASIS MEDIA CENTER

oasismediacenter.com

E-COMMERCE
+52 (998) 881 7010
avillavicencio@oasishoteles.com

oasishoteles.com OasisHotels


