


The EPIC Collection Category is designed for travelers who seek the best of the best and want to immerse themselves in an oasis of 
unparalleled luxury and service. Every aspect of these suites has been carefully curated to elevate the guest experience to new 
heights of comfort and sophistication. From the expansive spaces to the most meticulous details, it is a statement of exceptionality 
and exclusivity. At The Fives Hotels & Residences, we believe in the magic of creating memories that last, in providing the tools to 
create stories for everyone, and in offering our guests not only a place to rest but a portal to a world where comfort is a way of life. 
Therefore, the EPIC Collection category becomes the manifestation of this belief, a chapter in a story of hospitality in a magical world 

where every visitor is the protagonist, reaffirming our commitment to providing unforgettable experiences. 



EPIC AMENITIES

• Epic Lobby check-in
• VIP Ambassador Service
• Unlimited restaurant reservations
• Welcome Letter
• Welcome cocktail
• Premium Bathroom Amenities
• Pillow Menu
• Premium Mini Bar
• Sparkling Wine & Chocolate Strawberries 
• Aromatherapy

• Bathrobes & Slippers
• Hydrotherapy access (30 min per day) • 
Shuttle to Playa del Carmen
• Shuttle to Puerto Morelos
• 10% wine discount
• 10% Discount Signature Tours
• 20% Marley Coffee Discount
• 20% Spa Discount
• 30% Romantic Dinner Discount
• 30% Discount Bali Beds



T H E  F I V E S  B E A C H



EPIC ONE BEDROOM
SWIM-UP
RESORT RESIDENCE
This residence of 66 m2 is the place where elegance and 
relaxation are combined in a perfect setting to make you feel 
like you are in a dream, from which you will wake up to find that 
reality is much better than your imagination. In this suite, you 
will have all the comforts of the ONE-BEDROOM RESORT 
RESIDENCE, but in this space, you will live a sublime experience 
because you will have direct access to a pool with crystal clear 
water, surrounded by lush vegetation where you can hear the 
murmur of nature and enjoy the more than 20 benefits of the 
*EPIC Collection, a category created for people like you who 
know what they are looking for, who do not settle and who are 
looking for something exclusive.

THE FIVES BEACH - PLAYA DEL CARMEN



EPIC ONE BEDROOM
PENTHOUSE
RESORT RESIDENCE
When you stay in this *EPIC Collection suite of 104 m2, you will 
be totally amazed as you immerse yourself in a sanctuary that 
will allow you to disconnect from the hustle and bustle of 
everyday life while enjoying a paradise of comfort and serenity. 
Here you can experience magical sunsets with incredible views 
from the modern private rooftop with comfortable seating, all 
while enjoying a refreshing drink in this intimate space, ideal for 
sharing with your loved ones. In this suite, you can immerse 
yourself in the peace of paradise with all the comforts of the 
ONE-BEDROOM RESORT RESIDENCE with the exclusive and 
magnificent plus of having your own private penthouse and 
more than 20 benefits *EPIC Collection.

THE FIVES BEACH - PLAYA DEL CARMEN



EPIC TWO BEDROOM
SWIM-UP
RESORT RESIDENCEE
This suite will transport you to an oasis of relaxation and sophis-
tication where every detail has been carefully selected to satisfy 
all your senses, one of its main features is that when you open 
the doors of your balcony you will have direct access to the pool 
where you can immerse yourself in a refreshing dip that will 
enliven your senses and take you to a state of unimaginable 
comfort. This suite has all the amenities of the TWO-BEDROOM 
RESORT RESIDENCE with the privilege of having more than 20 
benefits of our *EPIC Collection category to enjoy a vacation of 
another level in an area of 107 m2..

THE FIVES BEACH - PLAYA DEL CARMEN



EPIC TWO BEDROOM
PENTHOUSE
RESORT RESIDENCE

As you step into this more than 200 m2 suite full of luxury, you will experience epic 
moments with your family and friends. You will witness dreamlike views that will 
allow you to connect with nature, while the sun recharges your energy and you 
pamper yourself in the whirlpool tub, all from the modern private rooftop of your 
penthouse. In addition to all the amenities of the TWO-BEDROOM RESORT
RESIDENCE, this suite will take you to another level of comfort, as you will be able 
to enjoy more than 20 benefits of our *Epic Collection category, such as choosing 
from a menu of pillows the one that is perfect for you, thus taking care of your 
dreams in a state of absolute relaxation.

THE FIVES BEACH - PLAYA DEL CARMEN

EPIC TWO BEDROOM
PENTHOUSE
RESORT RESIDENCEE



EPIC THREE BEDROOM
SWIM-UP
RESORT RESIDENCE
Immerse yourself in a sense of exclusivity where your senses will 
be pampered to the fullest, as every detail has been carefully 
selected to satisfy all your needs. This suite is part of our *EPIC 
Collection category, which allows you to enjoy more than 20 
special benefits. It has all the features and amenities of the 
THREE-BEDROOM RESORT RESIDENCE with the added bonus 
of having an aquatic extension of your personal sanctuary as 
just steps from your bed you will find access to your pool where 
you can listen to the murmur of the water and take a dip 
whenever you wish, all within an area of 144 m2.

THE FIVES BEACH - PLAYA DEL CARMEN



EPIC THREE BEDROOM
PENTHOUSE
RESORT RESIDENCE
The sublime design, luxury, and comfort of this suite will 
transport you to your most Zen state during your vacation. Here 
you will enjoy contemporary furnishings that exquisitely blend 
natural elements, woods, and modern touches in a spacious 
space. With all the charm of a THREE-BEDROOM RESORT 
RESIDENCE, this suite in our *EPIC Collection category will gives 
you access to more than 20 benefits designed exclusively for 
you, who are always looking for something superior. The 
amazing private rooftop of your penthouse will make you feel 
like you are in the clouds as you can relax in its whirlpool tub, 
connect with your inner self thanks to its incredible and relaxing 
views, or get the perfect tan that will give you the rays of the sun 
that flood this space of more than 200 m2.

THE FIVES BEACH - PLAYA DEL CARMEN



EPIC THREE BEDROOM
PRESIDENTIAL
RESORT RESIDENCE

Your senses have never been more connected than when you stay in the 
magnificent and captivating 3-bedroom Presidential Suite. This majestic 
residence of more than 300 m2 has a spacious living room overlooking the 
Caribbean Sea. The living room and dining room have ample space for you to 
enjoy entertaining with your family or friends; it has a kitchen carefully equipped 
with the most innovative and high-end elements. It has three bedrooms with 
private bathrooms and balconies, two of them have double beds. This suite has 
a private rooftop with a comfortable jacuzzi and barbecue. Staying in this place 
is only for people looking for the greatest comfort and privacy. This residence is 
also part of our *Epic Collection, which offers more than 20 exclusive benefits 
and personalized services.

THE FIVES BEACH - PLAYA DEL CARMEN



T H E  F I V E S  D O W N T O W N



EPIC ONE BEDROOM
OCEANVIEW
RESORT RESIDENCE
This dreamy corner has all the splendor of our ONE-BEDROOM 
RESORT RESIDENCES and more, because it has a secret 
treasure: a partial view of the Caribbean Sea from a private 
terrace that beco- mes a portal to serenity. It is also part of our 
*Epic Collection category, which gives you access to a wide 
range of exclusive bene- fits designed to satisfy the desires of 
those who seek only the best. Every detail has been carefully 
considered to make your stay an unforgettable experience. 
From the views that caress your soul to the aromas that envelop 
your senses, every moment in this 50 m2 residence is a 
testament to the luxury you deserve.

THE FIVES DOWTOWN - PLAYA DEL CARMEN



EPIC ONE BEDROOM
LOFT
RESORT RESIDENCE
An experience beyond the ordinary awaits you in this 90 m2 
suite. The master bedroom is located on a mezzanine on the 
second level and features a king-size bed and a full bathroom 
with double sinks, all separated by an elegant glass wall. From 
here you can see the main living area downstairs, which has a 
dining room and a living room with a double sofa bed, the only 
thing you have to do to access this area is to go down the 
wooden stairs. Downstairs you will have access to the kitchen, 
which is fully equipped with a refrigerator, coffee maker, oven, 
stove, and microwave. This area also has a half bathroom for 
your convenience. This suite is part of our *Epic Collection 
category, which offers you exclusive benefits.

THE FIVES DOWTOWN - PLAYA DEL CARMEN



EPIC ONE BEDROOM
WHIRPOOL
RESORT RESIDENCE
Our *Epic Collection category has one of the warmest suites in 
the resort, and in addition to all the benefits of the 
One-Bedroom Resort Residence, this 90 m2 space offers the 
great possibility of having a fully furnished balcony that 
becomes a secret corner of exclusivity, with a Jacuzzi tub where 
you can relax in depth while enjoying the views of Playa del 
Carmen. Vibrantly colored furnishings create a sanctuary of 
charm. In our ONE-BEDROOM WHIRPOOL RESORT 
RESIDENCE, time becomes a blank canvas, and every moment 
is a masterpiece of relaxation and romance. Prepare to lose 
yourself in this sublime oasis of enchantment with exclusive 
benefits from our.

THE FIVES DOWTOWN - PLAYA DEL CARMEN



THE FIVES DOWTOWN - PLAYA DEL CARMEN

EPIC TWO BEDROOM
RESORT RESIDENCE

Stay in this magical suite in the heart of Playa del Carmen and 
enjoy all the virtues of the TWO-BEDROOM RESORT 
RESIDENCE, with the great opportunity to add the great variety 
of benefits of our *EPIC Collection category, which immerses 
you in an atmosphere of exclusivity and comfort in a 
contemporary style. Every corner of this 98 m2 space is an 
expression of the excellence you deserve. When you stay in this 
suite, you can wake up next to your loved ones in this Caribbean 
jewel, where every sunrise is a canvas painted by the golden 
rays of the sun caressing the sea.

THE FIVES DOWTOWN - PLAYA DEL CARMEN



Add a touch of indulgence to your vacation by staying in this room with the 
amenities of an EPIC ONE-BEDROOM WHIRPOOL RESORT RESIDENCE. This 
98-square-foot suite is part of our premier category, the *EPIC Collection, where 
you will find a number of distinctive benefits of this group of rooms. Located on the 
top floor, this dreamy abode invites you to enjoy spectacular views of the Caribbean 
Sea from its spacious terrace with a private Jacuzzi, where you can take an 
invigorating dip as the horizon turns golden. In addition, this suite features a 
second bedroom with two queen-size beds. Here, every detail is a promise fulfilled 
and every moment is a chapter of a superior experience.

THE FIVES DOWTOWN - PLAYA DEL CARMEN

EPIC TWO BEDROOM
RESORTRESIDENCE



EPIC TWO BEDROOM
PRESIDENTIAL PENTHOUSE
RESORT RESIDENCE

This is undoubtedly the crown jewel of the entire hotel. The room has a 
king-size bed that will provide you with an incomparable rest. The private 
bathroom awaits you with all the amenities you deserve and a double-stone 
sink, as well as a furnished balcony that offers a spectacular view of the sea. The 
living room has an elegant leather sofa, a dining room, a kitchen equipped with 
a refrigerator, stove, oven, microwave, and bar. On the second floor, the 
terrace will take your breath away, with armchairs, lounge chairs, and a wooden 
dining area. The private pool becomes a jewel of water stretching out before 
you with a magical view of the Caribbean Sea. As if that were not enough, this 
suite is part of our prestigious *EPIC Collection.

THE FIVES DOWTOWN - PLAYA DEL CARMEN



T H E  F I V E S  O C E A N F R O N T



EPIC ONE BEDROOM
OCEANVIEW
RESORT RESIDENCE
This fantasy abode from our *EPIC Collection invites you to 
immerse yourself in an ocean of tranquility, where your 
bedroom becomes a sanctuary of rest thanks to its king-size 
bed. When you wake up, you can take a refreshing shower in 
the bathroom with all its amenities, including a spacious 
double sink. The living room is the place to meet and tell 
stories, with a double sofa bed, a dining area and a fully 
equipped kitchen with refrigerator, stove, microwave and 
coffee maker. But it is the private balcony that steals sighs, a 
fully furnished outdoor space where you will enjoy select 
ocean views, plus it has a Jacuzzi tub. In this 81 m2 suite, you 
will enjoy the exclusive benefits of our *EPIC Collection 
category.

THE FIVES OCEANFRONT - PUERTO MORELOS



EPIC ONE BEDROOM
PENTHOUSE
RESORT RESIDENCE
Welcome to a chapter of luxury and splendor that redefines 
the limits of excellence. Inside this 148 m2 refuge, elegance 
and comfort intertwine in a perfect dance, where you can 
enjoy all the comforts of the ONE-BEDROOM PARTIAL 
OCEANVIEW RESORT RESIDENCE with the great bonus of 
having a totally private rooftop where the true magic of the 
place unfolds. Here you will find a Jacuzzi that invites you to an 
ecstasy of relaxation, a barbecue that evokes the flavors of 
paradise, and a living room that reminds you that you deserve 
the best. Feel how the Caribbean Sea stretches out in front of 
you, creating a canvas that awakens dreams and passions, 
framed with the exclusive benefits of our *EPIC Collection 
category.

THE FIVES OCEANFRONT - PUERTO MORELOS



EPIC TWO BEDROOM
OCEANFRONT
RESORT RESIDENCEE
Our *EPIC Collection category with exclusive benefits for our 
most demanding clients has one of its most enigmatic stays in 
this two-be- droom suite of 132 m2 with oceanfront views that 
will take you to discover the enigmatic beach of white sand 
and sea with crystal clear water of this colorful fishing village. 
This residence has all the charms of a TWO-BEDROOM 
OCEANVIEW RESORT RESIDENCE, but with the possibility 
that your suite will be located right in front of the sea beco- 
ming the perfect setting to enjoy the beautiful scenery of 
Puerto More- los, being in its opulent balcony you can feel that 
the world stops before you to give way to nature to expose its 
beautiful sunsets and sunrises turning them into a visual 
poem for your senses.

THE FIVES OCEANFRONT - PUERTO MORELOS



As you take your first steps into this *EPIC Collection venue, you will realize what 
a legendary experience you are about to live. This 285 m2 suite has two 
bedrooms. The master bedroom has two large windows, a private furnished 
balcony, a king-size bed, and a bathroom with double sinks and marble tops. The 
second bedroom has 2 queen size beds, a private bathroom with all ameni- ties, 
and a balcony. Its living room has a double sofa bed, a dining room, and a kitchen 
equipped with a stove, oven, microwave, refrigerator, coffee maker, and 
breakfast bar. From the oceanfront balcony with lounge chairs and sunbeds, you 
can enjoy the second-largest coral reef in the world. The private rooftop has an 
infinity pool, hot tub, lounge chairs, umbrellas, and barbecue.

EPIC TWO BEDROOM
PRESIDENTIAL
RESORT RESIDENCE

THE FIVES OCEANFRONT - PUERTO MORELOS



The purpose of this space is to welcome in maximum comfort large groups, large 
families and friends who share the quest for a journey imbued with 
sophistication. Every corner of this refuge exudes a sense of luxury and 
exclusivity. Every detail has been carefully conceived and every space has been 
designed to offer you absolute comfort. As part of our *EPIC Collection category, 
this 214 m2 suite offers you exclusive benefits, TWO-BEDROOM OCEANVIEW 
RESORT RESIDENCE, with the advantage of having a third extra room for more 
loved ones to accompany you. This third bedroom has 2 queen size beds, a 
bathroom with double sinks, and a spectacular balcony.

EPIC THREE BEDROOM
OCEANFRONT
RESORT RESIDENCE

THE FIVES OCEANFRONT - PUERTO MORELOS



This 498 m2 suite of the *Epic Collection becomes a melody of magical moments 
with an amazing private rooftop terrace decorated with an infinity pool that 
merges with the sea, where you can also relax in its whirlpool tub. In the lower 
part you can have all the amenities of the EPIC TWO-BEDROOM PRESIDENTIAL 
RESORT RESIDENCE, elegance, finishes, privacy, and comfort will accompany you 
at all times, however, the space will grow considerably because in this suite you 
can have a third room fully equipped with a private cloth with all amenities, two 
queen size beds and a balcony that becomes a door that will take you to the Eden 
of the Caribbean Sea, all with the exclusive benefits of *Epic Collection.

EPIC THREE BEDROOM
PRESIDENTIAL
RESORT RESIDENCE

THE FIVES OCEANFRONT - PUERTO MORELOS




