
THE FIVES
DOWNTOWN

A stylish base while you discover the vibrant
city of cultural activities and gems off the
Yucatan Peninsula



Take your fives sense on a journey with
The Fives Hotels. 

WITNESS THE BEAUTY OF
THE RIVIERA MAYA

SEE

01
DELIGHT THE PALETTE
WITH UNIQUE FLAVOURS

TASTE

02
SAVOUR MOMENTS THAT
TOUCH YOU

FEEL

03
THE SOUNDS OF NATURE

HEAR

04

ALL SENSES INCLUSIVE

05
SMELL

ENJOY SOOTHING SCENTS



THE FIVES DOWNTOWN

A 5-star hotel located on 5th Avenue Playa del Carmen and just 5
blocks from the beach.  

Surrounded by restaurants, bars and boutiques

Relax at the rooftop infinity pool which offers breathtaking
views.

The perfect base for couples, friends or solo travellers



EPIC COLLECTION
• Epic Lobby check-in

• VIP Ambassador Service
• Welcome Letter
• Welcome cocktail 

• Premium Bathroom Amenities
• Pillow Menu

• Premium Mini Bar
• Sparkling Wine & Chocolate Strawberries

• Aromatherapy
• Bathrobes & Slippers

• Hydrotherapy access (30 min per day)
• Shuttle to Playa del Carmen

• Shuttle to Puerto Morelos
• 10% wine discount

• 10% Discount Signature Tours
• 20% Marley Coffee Discount

• 20% Spa Discount
• 30% Romantic Dinner Discount

• 30% Discount Bali Beds



ROOMS & RESIDENCES
A SENSE OF SPACE AND LUXURY

Air conditioning 
Floor-to-ceiling windows
Relaxation areas with sofa
LCD flat screen or Smart TV
Deluxe bathrobes & slippers
Safety deposit box
Daily stocked mini-bar
Coffee maker
Complimentary Wi-Fi
Bathrooms with rain showers 
Bathroom Amenities 
Hair Dryers
Iron and Ironing Board



DELUXE 
1 x King-size bed 
Double sofa bed
Kitchen equipped with stove, microwave and
full-size refrigerator
Sleeps up to 2

SUPERIOR 
Garden or inner courtyard views
1 x King-size bed
Double sofa bed
Separate living room with sofa bed
Full-size kitchen
Sleeps 3

JUNIOR SUITE
Garden or inner courtyard views
1 x King-size bed
Double sofa bed
Separate living room with sofa bed
Full-size kitchen
Sleeps 3



1 BEDROOM RESIDENCES
ONE BEDROOM RESORT RESIDENCE

1 x King-size bed
Separate living room with double sofa bed
Full-size kitchen
Sleeps up to 4

EPIC ONE BEDROOM OCEANVIEW
RESORT RESIDENCE & EPIC ONE
BEDROOM LOFT RESIDENCE

EPIC collection services
1 x King-size bed
Separate living room with sofa bed
Full-size kitchen
Jacuzzi
Sleeps 3-4 



2 BEDROOM RESIDENCES
TWO BEDROOM RESORT RESIDENCE

EPIC TWO BEDROOM RESORT RESIDENCE
& EPIC TWO BEDROOM WHIRPOOL
RESIDENCE

Sleep up to 6 persons
2 Bedrooms
Furnished Balconies
Separate Living Area & with sofabed
Fully Equipped Kitchen

EPIC Collection services
Sleep up to 6 persons
2 Bedrooms
Oceanview's
Furnished Balconies
Separate Living Area & with sofabed
Fully Equipped Kitchen
Jacuzzi in Whirlpool Residence



EL TIGRE - MEXICAN CANTINA
The first Mexican cantina specialising in the pairing of tequila and tapas in Playa
del Carmen. It is a classic in the community, offering an authentic experience
and showcasing more than 100 varieties of mezcal and tequila. 

MERCATTO
Offering a fusion of traditional family-friendly Italian food with a twist of
Mediterranean, Mercatto brings a unique touch to the Riviera Maya. 

LOLA ROOFTOP
A sophisticated menu complemented by the most spectacular views of Playa
del Carmen. Ignite your senses with pioneering dishes and the freshest seafood. 

THE FIVES ROOFTOP 
Enjoy bespoke cocktails prepared by expert mixologists whilst soaking up the
views.

MARLEY COFFEE
Honoring the legendary Bob Marley, at Marley Coffee, each cup is an expression
of his music and legacy. 

RESTAURANTS & BARS



$555 RESORT CREDIT
All bookings recieve a resort credit coupon sheet of
$555 which can be used on enhancements to thier

experience whilst in resort. 

Food and Beverage Credit - $50 USD (1)

Spa Credit - $50 (2)

Premium Spa Credit - $100 (2)

Premium Wine Credit - $15 (5)

Tour Credit - $50 (2)

Bali Bed Credit - $30 (1)

Terms and Conditions apply. Min 4-night stay.
Full terms will be issued on the resort credit

sheet.



THE FIVES
HOTELS AND
RESIDENCES

For more information please visit
www.resort-marketing.co.uk
Call - 01245 45900
Email - bw@resort-marketing.co.uk


