
AGENCIES
S P E C I A L

CANCUN   TULUM, MX.



FREE, STAY BE SAFE

OASIS HOTELS & RESORTS VIDEO



Featuring a wide variety of all-inclusive options 
in the unique destinations of Cancun and 
Tulum, Mexico, at Oasis Hotels & Resorts your 

clients will get to live a truly memorable vacation. 
We know there are different kinds of tourists; that 
is why we designed ideal hotels for each style of 
vacationing, with activities and entertainment for all 
ages and interests.

In our Sian Ka’an adults-only category, we included 
a wide array of privileges, such as restaurants and 
entertainment, in addition to fully equipped suites 
and rooms, located on adults-only floors, and 
options of private Jacuzzi or plunge pool, balconies 
or terraces, and spectacular views of the ocean or 
the Nichupte lagoon.

In order to enjoy a quality vacation by the Caribbean 
Sea, our Grand category boasts the best of tourist 
infrastructure, perfect for those who wish to travel 
with family or experience a more intimate adults-
only atmosphere.

Part of our mission is providing invaluable vacation 
experiences to all our visitors; therefore, our Oasis 
category offers all comfort and amenities required, 
at affordable rates but without compromising 
quality.

When it comes to tourism, we cannot forget about 
the sector who seek to lodge close to all services 
available in the downtown area; thus, our Urban 
category is capable of satisfying those special 
requirements, with comfortable, conveniently 
located facilities.

Colorful shows, fine entertainment and activities 
surrounded by nature, beach clubs, sumptuous suites 
with lavish decoration, and extensive beaches where 
the ocean meets the sky; luxurious restaurants with 
international recognition due to their gastronomic 
experiences that exceed all expectation... Every detail 
that the guest requires for spending an unpaired 
vacation, can be found at Oasis Hotels & Resorts.

WELCOME
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ALL THE INFORMATION IN THIS BROCHURE IS SUBJECT
TO CHANGE WITHOUT PRIOR NOTICE.

DOWNLOAD THE OASIS HOTELS & RESORTS APP AND GAIN ACCESS 
TO THE EVENTS CALENDAR, IN ADDITION TO THE SCHEDULE OF 
ACTIVITIES AND RESTAURANTS OF THE OASIS HOTELS. LEARN MORE

FACILITIES & SERVICES

18

ADULTS
ONLY5

ADULTS
ONLY

ADULTS
ONLY

ADULTS
ONLY

ADULTS
ONLY

ADULTS
ONLY5

20

12 HALLS
2,300 PAX

OASIS PLUS CUSTOMER SERVICE

BEAUTY PARLOR & SENSORIA SPA:
SAUNA, STEAM ROOM, AND BODY TREATMENTS

SWIMMING POOLS

EL ZOCALO: 
ENTERTAINMENT, BEVERAGES, AND OPEN AIR SNACKS

RED & BLUE CABARET DINNER SHOW

MIRAMAR BEACH CLUB & RESTAURANT:
POOLS, BALI BEDS, DOMESTIC OPEN BAR, PREMIUM BEVERAGES, 
EXCLUSIVE MENU, AND CABINS WITH BUTLER SERVICE

COCOA BEACH CLUB:
BALI BEDS, CABINS WITH BUTLER SERVICE,
DOMESTIC OPEN BAR, PREMIUM BEVERAGES, AND SNACKS

RED CASINO 24 HOURS: 
GAMES & CONSUMPTION WITH EXTRA CHARGE

MEETING HALLS & BUSINESS CENTER

LIVE NIGHTTIME ENTERTAINMENT:

SUITES & ROOMS

JACUZZI OR PLUNGE POOL INSIDE OR AT THE TERRACE:
SUBJECT TO AVAILABILITY

PILLOWS MENU:
UPON REQUEST  |  THE SIAN KA’AN EXCLUSIVE

ROBES & SLIPPERS

EARLY CHECK-IN & LATE CHECK-OUT:
SUBJECT TO AVAILABILITY

• PRIVATE CHECK-IN & CHECK-OUT
• EXPRESS CHECK-IN & CHECK-OUT

CHROMECAST:
THE SIAN KA’AN EXCLUSIVE

TURNDOWN SERVICE:
THE SIAN KA’AN EXCLUSIVE

TABLET: 
THE SIAN KA’AN EXCLUSIVE

HD WIDE SCREEN

1 KING SIZE BED OR 2 DOUBLE BEDS

PREMIUM WIFI

MINIBAR:
WATER, SOFT DRINKS, BEERS, AND SNACKS

ADULTS ONLYFOR ALL KINKY NIGHT CLUB, OASIS BEACH CLUB, 
AND COYOTE LOCO

ATRIUM

24 HOURS ROOM SERVICE:
INCLUDED IN SIAN KA’AN CATEGORIES | WITH DELIVERY COST IN PYRAMID CATEGORIES

• BALI BEDS, DOMESTIC OPEN BAR, AND PREMIUM BEVERAGES
• BODY TREATMENTS AND CABINS WITH BUTLER SERVICE

SIAN KA’AN BEACH CLUB & SPA:

• DOMESTIC OPEN BAR, PREMIUM BEVERAGES, WRAPS, AND SNACKS
• BALI BEDS AND CABINS WITH BUTLER SERVICE

THE PYRAMID BEACH CLUB:

• POOLS, DOMESTIC OPEN BAR, AND STAGE WITH DJ
• VIP SECTION: BALI BEDS, CABINS WITH BUTLER 

SERVICE, AND PREMIUM BEVERAGES

OASIS BEACH CLUB:

THE SIAN KA’AN
EXCLUS IVE

ADULTS ONLY

RESTAURANTS:
HAUTE CUISINE  |  EXCLUSIVE

BARS

SPORTS & ACTIVITIES

LOCATION

In the heart of the Cancun hotel zone, km. 16.5, 
very close to shopping malls and restaurants.

LUXURY  ALL INCLUSIVE

PYRAMID MASTER SUITE
(Jacuzzi or plunge pool subject to availability)

56

PYRAMID STANDARD116

PYRAMID OCEAN FRONT158

PYRAMID JUNIOR SUITE
(Plunge pool subject to availability)

32

SIAN KA’AN MASTER SUITE
(Jacuzzi subject to availability)

24

SIAN KA’AN STANDARD56

FREE TEMAZCAL

EXCLUSIVE BEACH CLUB

SPECIAL DISCOUNTS IN SPA AND RESTAURANTS

362 SUITES & ROOMS

80 ADULTS ONLY

SUITES & ROOMS

COFFEE MAKER:
THE SIAN KA’AN WITH ESPRESSO COFFEE MAKER
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THE PYRAMID CANCUN  //  LUXURY ALL INCLUSIVE  //  CANCUN
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LEARN MORE

ROOMS

AIR CONDITIONING

COFFEE MAKER

HD WIDE SCREEN

1 KING SIZE BED OR 2 DOUBLE BEDS

PREMIUM WIFI:
ADDITIONAL COST

SAFETY BOX
ADDITIONAL COST

MINIBAR: 
WATER, SOFT DRINKS, AND BEER. RESTOCKED UPON REQUEST

EXPRESS CHECK-IN & CHECK-OUT

WIFI:
1 CODE PER PERSON

FACILITIES & SERVICES

13

ADULTS
ONLY3 15

RESTAURANTS

BARS

SWIMMING POOLS

ADULTS
ONLY

ADULTS
ONLY

BEAUTY PARLOR | SENSORIA SPA:
SAUNA & BODY TREATMENTS

• POOLS, DOMESTIC OPEN BAR, AND STAGE WITH DJ
• VIP SECTION: BALI BEDS, CABINS WITH BUTLER 

SERVICE, AND PREMIUM BEVERAGES

OASIS BEACH CLUB:

COCOA BEACH CLUB:
BALI BEDS, CABINS WITH BUTLER SERVICE,
DOMESTIC OPEN BAR, PREMIUM BEVERAGES, AND SNACKS

OASIS PLUS CUSTOMER SERVICE

MIRAMAR BEACH CLUB & RESTAURANT:
POOLS, BALI BEDS, DOMESTIC OPEN BAR, PREMIUM BEVERAGES, 
EXCLUSIVE MENU, AND CABINS WITH BUTLER SERVICE

SPORTS & ACTIVITIES

ADULTS
ONLY

EL ZOCALO: 
ENTERTAINMENT, BEVERAGES, AND OPEN AIR SNACKS

RED CASINO 24 HOURS:
GAMES & CONSUMPTION WITH EXTRA CHARGE

ADULTS ONLYKINKY NIGHT CLUB, OASIS BEACH CLUB, 
AND COYOTE LOCO

FOR ALLATRIUM
LIVE NIGHTTIME ENTERTAINMENT:

MEETING HALLS & BUSINESS CENTER 12 HALLS
2,300 PAX

KIDDO ZONE: 
KIDS CLUB & FAMILY INTERACTION AREAS

ALL THE INFORMATION IN THIS BROCHURE IS SUBJECT
TO CHANGE WITHOUT PRIOR NOTICE.

DOWNLOAD THE OASIS HOTELS & RESORTS APP AND GAIN ACCESS 
TO THE EVENTS CALENDAR, IN ADDITION TO THE SCHEDULE OF 
ACTIVITIES AND RESTAURANTS OF THE OASIS HOTELS. 

GRAND OCEAN VIEW 187

GRAND SUNSET VIEW 435 

GRAND STANDARD609

ROOMS1,231

LOCATION

In the heart of the Cancun hotel zone, km. 16.5, 
very close to shopping malls and restaurants.
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GRAND OASIS CANCUN  //  ALL INCLUSIVE  //  CANCUN
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SUITES & ROOMS

1 KING SIZE BED OR 2 DOUBLE BEDS:
KING SIZE BED IN MASTER AND JUNIOR SUITE

JACUZZI OR PLUNGE POOL INSIDE OR AT THE TERRACE: 
*AVAILABLE IN MASTER AND JUNIOR SUITE

FLAT SCREEN TV

PREMIUM WIFI

24-HOURS ROOM SERVICE:
INCLUDED IN MASTER AND JUNIOR SUITE CATEGORIES  |  
DELIVERY COST IN STANDARD Y SUPERIOR CATEGORIES

PRIVATE CHECK-IN & CHECK-OUT  |  EXPRESS CHECK-OUT:
MASTER AND JUNIOR SUITE EXCLUSIVE

MINIBAR:
WATER, SOFT DRINKS, BEER, AND SNACKS

COFFEE MAKER:
MASTER AND JUNIOR SUITE WITH ESPRESSO COFFEE MAKER

PILLOWS MENU:
UPON REQUEST  I  MASTER AND JUNIOR SUITE EXCLUSIVE

TURNDOWN SERVICE:
MASTER AND JUNIOR SUITE EXCLUSIVE

TABLET:
MASTER AND JUNIOR SUITE EXCLUSIVE 

ROBES & SLIPPERS

CHROMECAST:
MASTER AND JUNIOR SUITE EXCLUSIVE

EARLY CHECK-IN & LATE CHECK-OUT:
SUBJECT TO AVAILABILITY

FOUR TIMES A WEEK | LIMITED SPACE | PRIOR RESERVATION

TWICE A WEEK  |  LIMITED SPACE  |  PRIOR RESERVATION

The excitement of a pirate ship is combined 
with the hottest nights on board an ancient 
Spanish galleon.

ADULTS ONLY

Be part of this exciting offshore excursion
with games and activities on board our
incredible pirate ship.
(6 years and up).

FAMILY

FACILITIES & SERVICES

KINKY ON BOARD:
PIRATE SHIP ADULTS-ONLY TOUR 
TWO TIMES A WEEK | LIMITED SPACE | PRIOR RESERVATION

PIRATE SHIP FAMILY TOUR:
FOUR TIMES A WEEK | LIMITED SPACE | PRIOR RESERVATION

MEETING HALLS &
BUSINESS CENTER

3 HALLS
400 PAX

ENTERTAINMENT:
SAKURA GLASS BAR | KINKY ON BOARD

ADULTS 
ONLY

ADULTS 
ONLY

ADULTS 
ONLY

ADULTS 
ONLY

ADULTS 
ONLY

SIAN KA’AN BEACH CLUB:
BALI BEDS WITH MEALS AND BEVERAGES SERVICE
INCLUDED IN MASTER AND JUNIOR SUITE

MIRAMAR BEACH CLUB:
BALI BEDS WITH MEALS AND BEVERAGES SERVICE
INCLUDED IN MASTER AND JUNIOR SUITE

SENSORIA GASTROBAR:
TEQUILA *CHAMPAGNE* POOL & LOUNGE

SENSORIA SPA:
REVITALIZING TREATMENTS, JACUZZIS, AND BALI BEDS

RESTAURANTS: 
HAUTE CUISINE |
SOME OF THEM WITH SPECIAL AREAS FOR KIDS

13

7OASIS PLUS CUSTOMER SERVICE

KIDDO ZONE: 
KIDS CLUB & FAMILY INTERACTION AREAS

ROMANTIC DINNER IN FRONT OF THE BEACH

BARS  |  OTHER BARS 12

POOLS: 
SPECIAL AREAS FOR KIDS  |  1 INFINITY

ADULTS 
ONLY4

ADULTS 
ONLY3

ALL THE INFORMATION IN THIS BROCHURE IS SUBJECT
TO CHANGE WITHOUT PRIOR NOTICE.

DOWNLOAD THE OASIS HOTELS & RESORTS APP AND GAIN ACCESS
TO THE EVENTS CALENDAR, IN ADDITION TO THE SCHEDULE OF

ACTIVITIES AND RESTAURANTS OF THE OASIS HOTELS.LEARN MORE

Cancun hotel zone, near the Pier (port of 
departure to Isla Mujeres) and close to the 
shopping malls Puerto Cancun, La Isla Shopping
Village, and Malecon Las Americas.

LOCATION

173 SUITES & ROOMS

SENS STANDARD LIMITED VIEW
SENS SUPERIOR

20

110

FREE TEMAZCAL

SPECIAL DISCOUNTS: 
SPA AND RESTAURANTS

31

12

SENS JUNIOR SUITE

SENS MASTER SUITE
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THE SENS CANCUN   //  ALL INCLUSIVE  //  CANCUN



oasishoteles.com/oasishoteles 10

FACILITIES & SERVICES

ALL THE INFORMATION IN THIS BROCHURE IS SUBJECT
TO CHANGE WITHOUT PRIOR NOTICE.

DOWNLOAD THE OASIS HOTELS & RESORTS APP AND GAIN ACCESS TO
THE EVENTS CALENDAR, IN ADDITION TO THE SCHEDULE OF ACTIVITIES

AND RESTAURANTS OF THE OASIS HOTELS.

LEARN MORE
MEETING HALLS & BUSINESS CENTER 3 HALLS

400 PAX

ENTERTAINMENT:
GLASS BAR | KINKY ON BOARD

ADULTS
ONLY

ADULTS
ONLY

ADULTS
ONLY

SENSORIA SPA:
REVITALIZING TREATMENTS, JACUZZIS, AND BALI BEDS

POOLS: 
SPECIAL AREAS FOR KIDS

SUITES & ROOMS

1 KING SIZE BED OR 2 DOUBLE BEDS

FLAT SCREEN

AIR CONDITIONING

WIFI:
1 CODE PER PERSON

COFFEE MAKER

MINIBAR:
WATER, SOFT DRINKS, AND BEERS RESTOCKED EVERY OTHER DAY

SAFETY BOX

PREMIUM WIFI:
ADDITIONAL COST

FOUR TIMES A WEEK | LIMITED SPACE | PRIOR RESERVATION

TWICE A WEEK  |  LIMITED SPACE  |  PRIOR RESERVATION

The excitement of a pirate ship is combined 
with the hottest nights on board an ancient 
Spanish galleon.

ADULTS ONLY

Be part of this exciting offshore excursion
with games and activities on board our
incredible pirate ship.
(6 years and up).

FAMILY

BABY BLUE CRAB KIDS CLUB:
Pool with water slides, restaurant, movies, videogames area, handcrafts
room, and many other surprises!

FAMILY INTERACTION AREAS:
• YUCATAN JURASSIC RIVER:

A river with water slides surrounded by dinosaurs.

• PIRATA’S BAY: 
Ocean front area with playground and pirate adventures for kids and adults.

• THE ARCADE: 
Zone with videogames and activities to compete with family.

A ZONE DESIGNED TO LET THE CHILDREN
ENJOY THEIR VACATION TO THE FULLEST.

OASIS PLUS CUSTOMER SERVICE

KIDDO ZONE: 
KIDS CLUB & FAMILY INTERACTION AREAS

ROMANTIC DINNER IN FRONT OF THE BEACH

ADULTS
ONLY2

ADULTS
ONLY2BARS

RESTAURANTS:
HAUTE CUISINE |
SOME OF THEM WITH SPECIAL AREAS FOR KIDS

SIAN KA’AN BEACH CLUB:
BALI BEDS WITH MEALS AND BEVERAGES SERVICE

MIRAMAR BEACH CLUB:
BALI BEDS WITH MEALS AND BEVERAGES SERVICE

Cancun hotel zone, near the Pier (port of 
departure to Isla Mujeres) and close to the 
shopping malls Puerto Cancun, La Isla Shopping
Village, and Malecon Las Americas.

LOCATION

FAMILY SUITES
(2 COMMUNICATING ROOMS)

39

SUPERIOR227

STANDARD LIMITED VIEW213 7

10

479 SUITES & ROOMS
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GRAND OASIS PALM   //  ALL INCLUSIVE  //  CANCUN
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DOWNLOAD THE OASIS HOTELS & RESORTS APP AND GAIN ACCESS 
TO THE EVENTS CALENDAR, IN ADDITION TO THE SCHEDULE OF 
ACTIVITIES AND RESTAURANTS OF THE OASIS HOTELS. 

ALL THE INFORMATION IN THIS BROCHURE IS SUBJECT
TO CHANGE WITHOUT PRIOR NOTICE.

EXPRESS CHECK-OUT

1 KING SIZE BED OR 2 DOUBLE BEDS

FLAT SCREEN TV

AIR CONDITIONING

WIFI:
1 CODE PER ROOM

PREMIUM WIFI:
ADITIONAL COST

SAFETY BOX
ADITIONAL COST

BABY BLUE CRAB KIDS CLUB:
Pool with water slides, restaurant, movies, videogames area, handcrafts room, 
and many other surprises!

FAMILY INTERACTION AREAS:
• YUCATÁN JURASSIC RIVER:

A river with water slides surrounded by dinosaurs.

• PIRATA’S BAY: 
Ocean front area with playground and pirate adventures for kids and adults.

• THE ARCADE: 
Zone with videogames and activities to compete with family.

A ZONE DESIGNED TO LET THE CHILDREN 
ENJOY THEIR VACATION TO THE FULLEST.

LEARN MORE

FACILITIES & SERVICES

OASIS PLUS CUSTOMER SERVICE

POOLS:
SPECIAL AREAS FOR KIDS

KIDDO ZONE:
KIDS CLUB & FAMILY INTERACTION AREAS

RESTAURANTS:
SPECIAL AREAS FOR KIDS 6

BARS 6

ROMANTIC DINNER IN FRONT OF THE BEACH

ENTERTAINMENT

MEETING HALLS
& BUSINESS CENTER

3 HALLS
400 PAX

SENSORIA SPA:
REVITALIZING TREATMENTS, JACUZZIS, 
POOL, AND BALI BEDS

ADULTS
ONLY

ADULTS
ONLY1

Cancun hotel zone, near the Pier (port of 
departure to Isla Mujeres) and close to the 
shopping malls Puerto Cancun, La Isla Shopping 
Village, and Malecon Las Americas.

LOCATION

COMMUNICATING ROOMS AVAILABLE

THEME ROOMS FOR KIDS

STANDARD

FAMILY SUITES
2 COMMUNICATING ROOMS

130 SUITES & ROOMS 

SUITES & ROOMS
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 OASIS PALM  //  ALL INCLUSIVE  //  CANCUN
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ALL THE INFORMATION IN THIS BROCHURE IS SUBJECT
TO CHANGE WITHOUT PRIOR NOTICE.

DOWNLOAD THE OASIS HOTELS & RESORTS APP AND GAIN ACCESS TO
THE EVENTS CALENDAR, IN ADDITION TO THE SCHEDULE OF ACTIVITIES

AND RESTAURANTS OF THE OASIS HOTELS.

In the Tulum municipality, Akumal zone,
20 minutes away from the Tulum
archeological site.

LOCATION

oasishoteles.com/oasishoteles 14

LEARN MORE
ENTERTAINMENT

MULTI-PURPOSE COURT

GYM

FISHING AND SCUBA DIVING ACTIVITIES

SPA

OASIS PLUS CUSTOMER SERVICE

WATER ACTIVITIES:
SNORKEL, PADDLE BOARD, AND KAYAK

TENNIS COURT:
WITH RACKETS AND BALLS

FACILITIES & SERVICES

RESTAURANTS

BARS

POOLS: 
SPECIAL AREAS FOR KIDS  | KIDDO ZONE

SAFETY BOX

SUITES & ROOMS

1 KING SIZE BED OR 2 DOUBLE BEDS

JACUZZI OR PLUNGE POOL INSIDE OR AT THE TERRACE:
MASTER AND JUNIOR SUITES EXCLUSIVE

FLAT SCREEN

PREMIUM WIFI:
INCLUDED FOR THE SIAN KA’AN  |  ADDITIONAL COST FOR SENS CATEGORY

WIFI:
1 CODE PER PERSON

PRIVATE CHECK-IN & CHECK-OUT:
THE SIAN KA’AN EXCLUSIVE

MINIBAR:
WATER, SOFT DRINKS, AND BEER

COFFEE MAKER  |
THE SIAN KA’AN WITH ESPRESSO COFFEE MAKER

PILLOWS MENU:
UPON REQUEST  |  THE SIAN KA’AN EXCLUSIVE

TURNDOWN SERVICE:
THE SIAN KA’AN EXCLUSIVE

ROBES & SLIPPERS:
THE SIAN KA’AN EXCLUSIVE

EARLY CHECK-IN & LATE CHECK-OUT:
THE SIAN KA’AN EXCLUSIVE   |  SUBJECT TO AVAILABILITY

IPOD CONSOLE & RADIO ALARM CLOCK

AIR CONDITIONING

SIAN KA’AN MASTER SUITE 
(WITH JACUZZI OR PLUNGE POOL)

SIAN KA’AN JUNIOR SUITE 
(WITH JACUZZI OR PLUNGE POOL)

ADULTS ONLY

ADULTS ONLY

7

12

SENS OCEAN FRONT

SENS STANDARD

40

73

8

9

DISTRIBUTE YOUR STAY BETWEEN TULUM AND CANCUN

Luxury Runaway is the exchange program that allows you to 
divide you booked nights between The Sens Tulum Riviera

and The Pyramid Cancun at no extra cost.

TULUM • CANCUN   |   ALL INCLUSIVE

LUXURY RUNAWAY
2 DESTINATIONS IN THE SAME VACATION

132 SUITES & ROOMS 
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THE SENS TULUM RIVIERA  //  TODO INCLUIDO  //  TULUMTHE SENS TULUM RIVIERA  //  ALL INCLUSIVE  //  TULUM
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LOCATION

LEARN MORE
ENTERTAINMENT

SPA

SUITES & ROOMS

1 KING SIZE BED OR 2 DOUBLE BEDS

JACUZZI OR PLUNGE POOL INSIDE OR AT THE TERRACE:
MASTER AND JUNIOR SUITES EXCLUSIVE

PREMIUM WIFI:
DDITIONAL COST

WIFI:
1 CODE PER PERSON

ALL THE INFORMATION IN THIS BROCHURE IS SUBJECT
TO CHANGE WITHOUT PRIOR NOTICE.

DOWNLOAD THE OASIS HOTELS & RESORTS APP AND GAIN ACCESS TO
THE EVENTS CALENDAR, IN ADDITION TO THE SCHEDULE OF ACTIVITIES

AND RESTAURANTS OF THE OASIS HOTELS.

GYM

FISHING AND SCUBA DIVING ACTIVITIES

OASIS PLUS CUSTOMER SERVICE

WATER ACTIVITIES:
SNORKEL, PADDLE BOARD, AND KAYAK

TENNIS COURT:
WITH RACKETS AND BALLS

FACILITIES & SERVICES

RESTAURANTS

BARS

POOLS: 
SPECIAL AREAS FOR KIDS  | KIDDO ZONE

6

6

JUNIOR SUITE BEACH FRONT40

FAMILY SUITE
(2 COMMUNICATING ROOMS)

40

STANDARD126

AMENITIES AND BEACH TOWELS

USB PORTS

SAFETY BOX

FLAT SCREEN

MINIBAR:
WATER, SOFT DRINKS, AND BEER

COFFEE MAKER

IPOD CONSOLE & RADIO ALARM CLOCK

AIR CONDITIONING206 SUITES & ROOMS 

In the Tulum municipality, Akumal zone,
20 minutes away from the Tulum
archeological site.

DISTRIBUTE YOUR STAY BETWEEN TULUM AND CANCUN

Grand Oasis Runaway is the exchange program that allows 
you to divide you booked nights between Grand Oasis Tulum 

Riviera and Grand Oasis Cancun at no extra cost.

TULUM • CANCUN   |   ALL INCLUSIVE

GRAND OASIS RUNAWAY
2 DESTINATIONS IN THE SAME VACATION
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GRAND OASIS TULUM  //  ALL INCLUSIVE  //  TULUM
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LEARN MORE

DOWNLOAD THE OASIS HOTELS & RESORTS APP AND GAIN ACCESS 
TO THE EVENTS CALENDAR, IN ADDITION TO THE SCHEDULE OF 
ACTIVITIES AND RESTAURANTS OF THE OASIS HOTELS. 

ALL THE INFORMATION IN THIS BROCHURE IS SUBJECT
TO CHANGE WITHOUT PRIOR NOTICE.

FACILITIES & SERVICES

SPA:
AESTHETIC SERVICES AND BODY TREATMENTS

DAY PASS INCLUDED AT GRAND OASIS PALM:
TRANSPORTATION NOT INCLUDED

PRIVATE OPEN AIR PARKING LOT:
FREE

BARS

COFFEE SHOP 24 h

RESTAURANTS

GYM

CONFERENCE HALLS
AND BUSINESS CENTER

7 HALLS
500 PAX

POOL

3

2

SUITES & ROOMS

Includes:

• Restaurants in the hotel
• Bars in the hotel with 

domestic open bar
• Use of facilities

Transportation not included.

DAY PASS AT GRAND
OASIS PALM INCLUDED

*Daily from 9:00 to 18:00 h.

FAMILY

AIR CONDITIONING

RADIO ALARM CLOCK

ESPRESSO COFFEE MAKER

AMENITIES

HD FLAT SCREEN

1 KING SIZE BED OR 2 DOUBLE BEDS

PREMIUM WIFI

SAFETY BOX

BUFFET BREAKFAST:
INCLUDED FOR STANDARD PLUS AND SUITE

MINIBAR:
WATER, SOFT DRINKS, AND BEERS

62 SUITES & ROOMS

MAXIMUM OCCUPANCY PER ROOM: 3 x

STANDARD

STANDARD PLUS
BUFFET BREAKFAST INCLUDED

SUITES
BUFFET BREAKFAST INCLUDED
PREMIUM AMENITIES

ROOMS
55

SUITES
7

LOCATION

Located in Tulum avenue, one of the main 
arteries in Cancun, only 20 min. away 
from the international airport, and near 
the hotel zone entrance.

Very close to restaurants, movie theaters 
and shopping malls.
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OH! CANCUN THE URBAN OASIS  //  EUROPEAN PLAN  //  DOWNTOWN CANCUN
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LOCATION

Located in Tulum avenue, one of the main 
arteries in Cancun, only 20 min. away 
from the international airport, and near 
the hotel zone entrance.

Very close to restaurants, movie theaters 
and shopping malls.

LEARN MORE

FACILITIES & SERVICES

SPA:
AESTHETIC SERVICES AND BODY TREATMENTS

DAY PASS AT GRAND OASIS PALM:
TRANSPORTATION NOT INCLUDED

PRIVATE OPEN AIR PARKING LOT:
FREE

BARS

COFFEE SHOP 24 h

RESTAURANTS

GYM

CONFERENCE HALLS
AND BUSINESS CENTER

7 HALLS
500 PAX

POOL

3

2

SUITES & ROOMS

AIR CONDITIONING

COFFEE MAKER:
ESPRESSO COFFEE MAKER INCLUDED FOR SMART PLUS

AMENITIES

HD FLAT SCREEN

1 KING SIZE BED OR 2 DOUBLE BEDS

WIFI:
1 CODE PER PERSON

SAFETY BOX

MINIBAR:
WATER, SOFT DRINKS, AND BEERS

BUFFET BREAKFAST:
INCLUDED FOR SMART PLUS

PREMIUM WIFI:
INCLUDED FOR SMART PLUS | ADDITIONAL COST FOR SMART

IPOD CONSOLE & RADIO ALARM CLOCK

DOWNLOAD THE OASIS HOTELS & RESORTS APP AND GAIN ACCESS 
TO THE EVENTS CALENDAR, IN ADDITION TO THE SCHEDULE OF 
ACTIVITIES AND RESTAURANTS OF THE OASIS HOTELS. 

ALL THE INFORMATION IN THIS BROCHURE IS SUBJECT
TO CHANGE WITHOUT PRIOR NOTICE.

SMART81

51 SMART PLUS
BUFFET BREAKFAST INCLUDED
PREMIUM WIFI

Includes:

• Restaurants in the hotel
• Bars in the hotel with 

domestic open bar
• Use of facilities

Transportation not included.

GRAND OASIS PALM
DAY PASS AT

*Daily from 9:00 to 18:00 h.

FAMILY

MAXIMUM OCCUPANCY PER ROOM: 4 x

132 SUITES & ROOMS
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SMART CANCUN  // EUROPEAN PLAN  //  DOWNTOWN CANCUN
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OASIS ARENA. This 19,067 square feet space, boasts the best infrastructure for all kinds of events.
It is perfect for concerts or music festivals, gala nights, conventions, and awards ceremonies.

Availability of marquees to organize outdoor events and enjoy the spectacular views.OPEN-AIR EVENTS

GROUPS AND CONVENTIONS
Oasis Hotels & Resorts provides the infrastructure and personalized attention required for Groups (10 or more guest rooms). 
Our specialized groups team can offer you a wide array of incentives, including complimentary rooms, free services upgrades, 
private check-in, and free meeting halls. All of this, depending on the time of the year and the number of rooms booked.

M A X I M U M  C A PAC I T Y

OASIS ARENA HALL

CANCUN HALL

YUCATAN HALL

MONTERREY HALL

MERIDA HALL

SAN LUIS HALL

QUERETARO HALL

GUADALAJARA HALL

AKUMAL HALL

TULUM HALL

HALL 1

PUEBLA HALL

123.03

40.68

27.89

28.90

21.33

30.31

17.52

21.33

21.65

16.08

15.98

15.16

WIDTH ft

154.99

165.91

62.93

62.40

53.48

48.69

53.48

38.06

31.17

38.06

21.59

19.36

LENGTH ft

23.62

26.57

9.19

11.75

7.48

8.60

7.48

7.48

8.01

7.38

8.50

7.48

HEIGHT ft

19,068.27

6,749.62

1,754.84

1,803.60

1,140.44

1,025.37

936.89

811.60

674.90

633.35

344.88

293.42

AREA sq ft

2,300

600

280

140

130

120

90

88

84

80

24

20

THEATER

85

96

60

45

40

30

36

32

30

25

12

15

U-SHAPE

1,075

252

160

80

60

70

32

48

50

40

12

20

SCHOOL

95

120

60

50

50

35

40

36

40

30

12

20

IMPERIAL

2,600

650

300

130

120

90

80

80

70

65

N/A

N/A

COCKTAIL

900

400

160

80

80

60

50

60

50

40

N/A

N/A

BANQUET
NO DANCE FLOOR

870

330

120

60

60

40

30

40

30

20

N/A

N/A

BANQUET
WITH DANCE FLOOR

OUR HALLS
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LUXURY  ALL INCLUSIVE



GROUPS AND CONVENTIONS

MAXIMUM CAPACITY

GRAND SALON

GRAND SALON STAGE

COBA

COZUMEL

BANQUET
NO DANCE FLOOR

BANQUET
WITH DANCE FLOOR

U-SHAPETHEATER SCHOOL IMPERIAL COCKTAILAREA sq ft

HAVANA HALL
An ideal place for private events and parties.

CHC HALL

MAXIMUM CAPACITY

GRAND SALON TULUM

TULUM I

TULUM II

TULUM III

AKUMAL

COBA

CANCUN

4,488

958

1,884

839

281

285

1,641

90

40

90

48

N/A

N/A

80

500

100

250

56

20

20

100

250

60

180

60

16

16

120

100

50

100

80

18

18

80

400

80

250

60

N/A

N/A

160

BANQUET
NO DANCE FLOOR

N/A

N/A

N/A

N/A

N/A

N/A

N/A

BANQUET
WITH DANCE FLOOR

280

80

120

60

N/A

N/A

160

U-SHAPETHEATERAREA sq ft SCHOOL IMPERIAL COCKTAIL

OUR HALLS

OUR HALLS
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3,932

1,048

581

1,270

220

N/A

35

70

100

N/A

30

50

300

N/A

40

70

220

N/A

40

80

190

N/A

40

50

80

N/A

25

30

350

N/A

50

100
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WEDDINGS

Book your wedding at Oasis Hotels & Resorts and get a
2-nights certificate for your 1st Anniversary!

This is our way of wishing you a joyful life together.

The perfect ceremony, an Oasis by the sea,
and the promise of returning to paradise!

TERMS & CONDITIONS:

Applies for reservations made during 2023, celebrating the wedding on 2023 or 2024. The gift certificate is valid for
2 nights, for 2 people, redeemable on the 1st wedding anniversary. This certificate is valid 3 months before or 3 months 
after the date of the 1st wedding anniversary. Valid for stays starting at 4 nights, paying 2 nights and receiving 2 additional 

nights of the same category booked. Restrictions apply.

PERSONALIZED SERVICE

oweddings@oasishoteles.com  |  oweddingsweb@oasishoteles.com

YOUR WEDDING AT OASIS
The perfect gift for booking

Discover our packages
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FAMILY PROGRAM  //  SPA

Our guests can enjoy a variety of 
treatments like massages, facials, 
and body wraps, in addition to Maya 
traditional treatments, typical of the 
southeast region of Mexico. Discover 
a whole range of options we have 
prepared for you, including body 
scrubs with mint and chocolate, a 
Maya body wrap with clay, chocolate 
massage and much more! You can’t 
miss out the Temazcal experience, a 
pre-Hispanic ritual based on the steam 
of herbs and hot stones.

*Additional fees apply for spa services.

SPAS*
TREAT YOURSELF TO OUR

FAMILY PROGRAM

Free stay and consumption
for 1 underage of up to 12 years,

sharing room with 2 adults. 

Preferential rate for the 2nd and 3rd underage.

*Check terms and conditions.
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GOURMET EXPERIENCES

Molecular cuisine restaurant, modern and evolutionary with 
Mexican influence. Pure and refined flavors presented in a tasting 
menu, formed by a series of dishes that will give you a wide view of 

this original and fun culinary art.

The gastronomic experience of our Mexican and French fusion 
cuisine, creates original dishes and enriches the palate with the 
mixture of flavors of both cultures in an atmosphere of comfort, 

elegance, innovation, and style.

Less luxurious, but keeping the essence of the haute cuisine in

small dishes surrounded by a relaxed and informal atmosphere.

We invite you to immerse yourself in this new experience.

4
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GOURMET EXPERIENCES

NEWNEW

NEWNEW

NEWNEW

Become part of this gastronomic experience in which a tiny chef 
will offer you a culinary demonstration on your table, while you 

wait to be delighted by delicious dishes.

A culinary journey throught the flavors, textures, and scents of

the amazing nikkei cuisine. This unique Peruvian and Japanese

fusion is enhanced by a Mexican touch, framed by spontaneous

fun-dining style performances.

Imagine savoring your meals in total darkness… Forget about

everything visual for a while, and get ready to enhance your

other senses to the fullest… That is how you will enjoy the

sensory experience in the dark at The Black Sens.



THE ACTIVITIES & ENTERTAINMENT PROGRAM IS SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.

“SEGOB PERMISSION NO.000003” “YOUR FUN IS YOUR  CHOICE, PLAY 
RESPONSIBLY, WITH THE MAIN PURPOSE OF ENTERTAINMENT, FUN, AND 

RECREATION” “GAMBLING GAMES ARE FORBIDDEN FOR UNDERAGE”.

EXCITING GAMBLING GAMES WITH BAR SERVICE.
FREE ACCESS. GAMES AND CONSUMPTION WITH EXTRA COST.

SENSUAL THEMED SHOWS
WITH LIVE DJ, ARTISTS, AND BAR

ADULTS ONLY

ADULTS ONLY

JOIN THIS ADULTS-ONLY ATMOSPHERE,
LOADED WITH SENSUALITY AND MISCHIEF.

oasishoteles.com/oasishoteles 28

ENTERTAINMENT
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ENTERTAINMENT

SOLO ADULTOS
THE ACTIVITIES & ENTERTAINMENT PROGRAM IS SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.

SHOW WITH BURLESQUE-STYLE ATMOSPHERE & DINNER

ADULTS ONLY

&

ENTERTAINMENT, BEVERAGES, AND SNACKS
IN AN OPEN AIR ATMOSPHERE OF TRADITION

THEME PARTIES, LOUNGE ATMOSPHERE AND DJ BY THE SEA

ADULTS ONLY
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GRAND OASIS TULUM RIVIERA
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SOCIAL RESPONSIBILITY AND CERTIFICATIONS

Oasis Hotels & Resorts has the advisory and certifications of Cristal International Standards®: 
cristalstandards.com

POSI Check COVID-19 Certification to prevent the spread of infection. 
Features the measures recommended by the main international 
organizations  (WHO, WTTC, and EPA).

* POSI: Prevention of the Spread of Infection Audit Protocol.

Cristal International Standards Certifications® to verify the hygiene and 
sanitization of rooms, in addition to the back-of-the-house protocols.

In 2023 we obtained this distinction for our good social responsibility practices.
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CONTACT US

oasishoteles.com@OasisHotels

SIGN UP TO OASIS MEDIA CENTER

Scan the code and create your account at the Oasis 
Media Center. With this useful tool, you gain access 
to photos, brochures and updated information 
about Oasis Hotels & Resorts.

oasismediacenter.com

Oasis Hotels & Resorts UK | Ireland Office
Resort Marketing International Ltd. 119 Newland 
Street, Witham, Essex, CM8 1BE, UK
+44 (0) 1245 459 900
info@resort-marketing.co.uk


